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• A back-up servicer is a service provider who agrees to take over the servicing of a 

portfolio of assets on the occurrence of certain trigger events, most commonly failure 

of the existing servicer to perform or the servicer’s insolvency.

• The promise of being able to effectively take over the servicing of a portfolio upon a 

trigger event is not the same as actually having the experience, security, capacity and 

infrastructure to correctly onboard and manage that portfolio in an expeditious and 

compliant manner. We have the right components to successfully serve as your back-

up servicer!
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• Ratings
• 1st rated Operating Advisor in the industry in 2012

• 1st rated Debt Advisory Firm in the industry in 2016

• Leading rating agencies confirm that back-up servicing is a fundamental part of assessing the risk quality of 
asset-backed securities portfolios

• The firm assists other servicing companies achieve a rating

• Independence - Strength - Experience
• Company founded in 2005 by leading Servicing expert, Ann Hambly

• Leadership team has an average of 25+ years of experience in servicing

• Servicing team has an average of 10 years of experience in servicing of all product types
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• Hot, Cold, Warm back up servicing for all 
product types

• Receivables

• Commercial Real Estate loans

• Consumer loans

• All securitized products

• Customizable and flexible solutions
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